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Payment Consultation

Click on Allies

Click on “Supplers information”
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Enter your provider number and password
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Click on “Payment Consultation”

Select a payment date and click “Search”
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Click on “See Detail”

See all invoice numbers
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Invoice Consultation

Click on Allies

Click on “Supplers information”
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Enter your provider number and password
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Click on “Electronic Billing”

Click on “List of invoices received”
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Select the Company and click on “Search”
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Invoice Loading

Click on Allies

Click on “Supplers information”
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Later this other window will open for you 
(You will get a Notice, you close it), and here  
you type the provider and password that I provide you
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Enter the Electronic Billing menu

Choose the Electronic Invoice Upload option
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Attach xml and pdf files of the invoice

Put email that you will receive the confirmation of receipt of the invoice
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Choose option not to contain Prolec addenda

Place purchase order

Click on save

Choose invoice currency
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1.-The xml and pdf files must be called the same

2.-The satisfactory shipment is not synonymous with the 

fact that your invoice is already in the payment process, the 

email of acceptance of valid voucher must arrive.

3.-You can also check the invoices received in the option 

“List of invoices received”

Important notes



Para más información acerca de nuestros productos y red  
de ventas, visita nuestra página: www.prolec.energy/prolecge
escríbenos a info@prolec.energy

Ciudad de México
Tel: +52 (55) 8595 4400 Fax: +52 (55) 8595 4455

Monterrey
Tel: +52 (81) 8044 8800 Fax: +52 (81) 8040 8888
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